Instant Messaging
for the Campus




“Instant Messaging (IM) is a
form of real-time
communication between two
or more people based on typed

text. The text is conveyed via







Modern Services

® AOL Instant Messaging (AIM)
® Google Talk




Additional Features

® File exchange




Attractive

® Convenient

® Accessible




Popular

® Students use it.




IM is used to conduct




Concerns

® Foreign namespace.

® Traffic goes off-campus




“Is there anything to be
gained from a campus
IM server?”

® |dentity Verification




lrvine’s UClInet|D

® MIT KerberosV

® VWeb apps authenticate via VWebAuth

ek




Central Computing
Services

® Mailbox Services

® Faculty, Staff, Students
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Extensible Messaging
and Presence Protocol

e XMPP (aka Jabber)

® http://www.jabber.org/
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http://www.jabber.org
http://www.jabber.org

XMPP Servers

http://en.wikipedia.org/wiki/
List of Jabber server software

jabberd |4




Experimental Pilot




Experimental Pilot, ||




OpenFire

® http://www.jivesoftware.com/
® http://www.igniterealtime.org/

® Open source




OpenFire (cont.)

® Active development

® Hooks for native auth




Soft Launch “Beta”

® August 2006
iChat, GAIM (

LiLigdin




IM at UC Irvine

® JabberlD:
CINETID@uci.edu




UC Irvine (cont.)

® WildFire on RHEL
® S2S is disabled




July 2008
... still in “soft launch”

® Unadvertised




“Life is what happens
while you're busy

making ot




Still to do

® SSL certificate for UCI.EDU
® Double-check SRV records

® “conference”




Full Deployment




Resources

® http://www.nacs.uci.edu/computing/im
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